CIMOCOBbI B3AUMOJIEMCTBUS ITOTPEBUTEJISA
C HEHTPAJIbHbIM BAHKOM

bauk Poccunm  o00s3am 3amMmaTe  HMHTEpechl  nmorpeduTeseH
HA QUHAHCOBOM pPbIHKE CJIEAYIOIHMH Cocodamu:
l. Monutopunr 3a cobmoaeHueM (MHAHCOBBIMU OpraHU3ALMUIMH
00s3aTeNbHBIX YCIIOBUI 10r0BOpAa,
2. [IpensiTcTBHE HABA3ZLIBAHUIO YCIIYT,
3. [llpensarcrBOBaHME COKPBITUIO OT KIMEHTOB CYLIECTBEHHOMH
uHpopmanuu,
4. TlpenstcrBOBaHME BBEACHMIO mnotpedureneit B 3abnyxkiaeHue
U APYrHM HEA00pPOCOBECTHBIM MPAKTHKAM.
bank Poccun 3ammmaer npasa norpedureseii GUHAHCOBBIX YCIayr
110 IBYM HANpaB/JIeHHSIM:
peaKkTMBHOE, TO e€cTh padora ¢ xanobamu u OOpaALLIEHUSIMH
norpedurTenei,
npeBeHTHBHOE, Korjaa bank Poccun cam BbISBISIET CaM BbISBISET
Ha PbIHKE MPAKTHKH, KOTOPLIE MOI'YT HABPEAUTL MHTEpecam norpedureneit
(hMHAHCOBBIX ycayr, U padoTaeT Hajl UX YCTPAHEHHEM.
Ceszarbest co cneunanucramu banka Pocenn moxuo obparurhes
CJACAYIOIHMH cnocodamu:
no TteneoHaM KOHTAKTHONO LEHTpa, KOTOpblii paboraer
KPYI10CyTO4YHO, 0€3 BbIXOAHbIX.
8 800 300-30-00 — GecratHo /U1 3BOHKOB M3 pernoHoB Poccun
+7 499 300-30-00 — B coorBercTBHY ¢ TapuaMu Balllero oneparopa
300 — GecnnarHo A aBOHEHTOB COTOBBIX ONEPATOPOB
_ B yare MoOMIBbHOrO npuioxkenus «Lb onnaiiny.
B moOunsHom npunoxenun «llb ounaith» y Bac €cTb BO3MONKHOCTH
B J1I00OH MOMEHT MOJYYHTb OHMAMH-KOHCY/IbTAUMIO OT cneuuanucTos banka
Poccun. Oneparopsr yara 24/7 roToBbl OTBETHTH HA BONPOCH! O (PMHAHCOBBIX
NPOAYKTaX MW YCAyrax, HOPEKOMEHA0BATH NOPAAOK JACHCTBUH B CIOXKHOH
CHUTYALMH, NOSICHUTD 3HAYEHHE TOrO WIH HHOIO TEPMUHA M MHOIOE JIpYyroe.
Ornpasuts obpawenue B bank Poccun MoxkHo yepes UurepHeT-npuemMuyio.
bank Poccun orsBeuaer Ha oOpalleHus B CPEAHEM B TEUEHHE TPEX JHEH, HO
pPacCMOTPEHHE CIIOKHBIX ClydaeB MoOxeT TpedoBaTh O00JblIE BPEMEHM, TaK
Npeje/ibHblii CPOK OTBETAa YCTAHOBIEH 3akOHOM M cocrasiaser 30 aueit
(¢ BO3MOKHOCTBIO mpoienust 1o 60 aueii, ecnm Bompoc Tpedyer 0OCOOEeHHO
CEPBLE3HOrO HA30PHOIO pasdHpaTebCTBA).



